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IGA Joint Guidance for Members on Clinical Practice During Covid-19  
- Update November 2020 

 
Most of you are now familiar with the restrictions to your work during Covid-19.  Some continue to 
work online and some made the transition back to face to face work.  The IGA will support 
members to continue to work in this challenging environment where complex risks are being 
weighed up and adapted to.  
 
The Health Protection (Coronavirus, Restrictions) (England) (4) Regulations 2020 have now been 
published. ttps://www.legislation.gov.uk/uksi/2020/1200/pdfs/uksi_20201200_en.pdf 
The legislation clarifies that Mental Health services, amongst other businesses, can remain open.  
We are aware that many of you have returned to face-to-face work and the legislation allows you 
to continue seeing patients during lockdown in England, if you wish to do so.  Please ensure covid 
safe guideline for your therapy space 
https://www.hse.gov.uk/coronavirus/working-safely/index.htm  
 
Groups as specifically mentioned. 

Permitted face to face meetings: -‘Support groups that have to be delivered in person can 
continue with up to 15 participants where formally organised to provide mutual aid, therapy 
or any other form of support.  This includes, but is not limited to, support to victims of 
crime, people in drug and alcohol recovery, new parents and guardians, people with long-
term illnesses, people facing issues relating to their sexuality or gender, and those who have 
suffered bereavement, and vulnerable young people, including for them to meet young 
workers’ 

 
In brief we advise that in order to practice safely and ethically we all adhere to the following 
guidelines: 

1. We continue to support online working where it is thoughtfully judged to be in the best 

interests of the patients and therapists.  

 

2. We continue to support face to face working in ‘covid safe’ environments where it is 

thoughtfully judged to be in the best interests of the patients and therapists and:  

a. Please consider whether your patients or you yourself are deteriorating because of 

the length of time there has been a restriction on direct contact.  

b. You have checked with your insurance company and registering bodies to ensure 

that you are covered during lockdown Covid-19 restrictions 

c. You have consulted with your supervisor, and where relevant, your employer, to 

refer to the UKCP or other professional body guidance and the IGA Ethical 

Principles and Code of Professional Conduct (2014).  The relevant parts of the IGA 

code that shed light on this are: 

i. Page 1. The ethical principle of 'doing no harm'. 

 

https://www.bpc.org.uk/bpc-api/civicrm/v3/url?u=3595&qid=865385
https://www.hse.gov.uk/coronavirus/working-safely/index.htm


ii. Section 1.2   Work includes therapy with: 'groups, individuals, couples, 

families and organisations’. 

iii. Section 2.1   Therapists will, ‘act in the best interest of clients.’ The IGA 

code of ethics supports members at this time of crisis in the above guiding 

principles. 

d. Government guidance recognises the importance of mental health treatment and 

there are exemptions for this in current guidance  

 

3. The IGA advises the continued specific training and supervision in the use of secure online 

video psychotherapy sessions.  To this end, there is a continuing programme of IGA online 

events in addition to two regular online groups for members sharing thoughts, reactions 

and approaches to the experience of the pandemic both personally and in their work.  

Details of these are available in the IGA e-newsletter and on the website. The 2 ongoing 

member groups are: - 

Ordinary Conversations in extraordinary times: 
https://us02web.zoom.us/meeting/register/uZUpduChqTgoruHFhlZHYtdsZvyKVWc14w  

A Median Group for Sharing and Learning from Each Other  
https://www.groupanalysis.org/WorkshopsandEvents/OnlineBooking/BookingForm/tabid/92/Eve
ntId/1885/Default.aspx 

The IGA will continue to provide digital CPD certificates for any IGA event.  Please keep 
these to comply with IGA and your registering body requirements for CPD. 
 

4. IGA is a member organisation of the UKCP.  There is a wealth of advice from the UKCP 

specific to working with psychotherapy clients during Covid-19 which is useful for 

members to refer to.  Please follow the link below: 
https://www.psychotherapy.org.uk/ukcp-news/midweek-mindset/information-about-

coronavirus-covid-19/ 

 

5. GDPR: - Be especially mindful of respecting GDPR and keeping yourself and clients’ details 

safe and secure.  If working online, make sure you or your client do not record sessions 

and that your client has a private soundproof uninterrupted space for sessions.  We 

recommend using passwords to access online sessions, to ensure people cannot 

accidentally enter other peoples’ sessions. 

 

6. For those in private/independent practice, you are reminded to maintain the updating of 

your living will. 

This joint guidance statement is the outcome of Board consultation with the Ethics committee, 
Clinical Services committee, Membership Officer, and UKCP OM Delegate, : - 
Angela Douglas, Chair Board of Trustees 
Inge Hudson, Chair Clinical Services Committee 
Desmond King, IGA UKCP OM Delegate Board of Trustees 
Michael Parker, Chair Ethics Committee 
Chris Scanlon, Membership Officer Board of Trustees 
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